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(E Health Solutions is a non-profit heaith care
_cor or_atlon W|th a mission to “Make Communities

- r}as developed core competencies in the

o
rategic Planning, Hospital and Health Systems
erations and Complex Systems Integration,
Ith Professions Career Paths and Preventive
Ith Services.

contracts with hosp|tals and health systems,
ing a seamless member of the management
to design, implement and manage programs
verage these core competencies




rative of health care agencies, schools, colleges,
e development agencies, healthcare consumers,
unity-based organizations whose goal is to
strategies and systems to increase the training,

t, and retention of diverse healthcare

als serving the underserved populations of North
an Diego. The 3 core programs of GO-MED

ed Shirt, Clinical Care Extender, and Clinical Care
Medical Interpreting programs.

) reach out to the local and culturaily diverse high school
ents and provide them with the tools that they will need to
ceed in both college and their future health care careers.

gram Components:
month internship, 4 hours per week

d Shirt serves each shift with his/her college/university
dent mentor who is a Clinical Care Extender

orkshops are offered for Red Shirts to learn information
bout careers in health care/how to prepare for college
apacity building in local high schools for
ademies/articulated coursework which allow students to
ymplete college level courses while still in high school




'Next Training Scheduled for September 2006
;

Shirt Departments:
Med-Surg/Tele POM
Tower 5

Tower 7

Tower 8

Tower 9

PMC Emergency Department

Provide a valuable service to the community, assisting

ith patient care and improving nurse and patient
atisfaction

elf-evaluate interest in a health care career through a
ands-on experiential internship

ain an understanding of the various professions in
ealth care and decide which is the “best fit”

ompete for scholarships and positions in health

professions education cohorts funded by the hospital or
ealth system

. S




sturn on Investment:

0 Full Time Equivalents of nursing support services
II); {Minimum value of $540,000 assuming 25 FTE at
r

se staff satisfaction and retention through hands-on support
lows nurses and other clinical staff to focus on patient care

ved patient satisfaction and overall quality of patient care

pre-qualified “pool” of pre-health professions students to
e from for both health professions training and entry level
ns

se organizational and staff diversity through the recruitment
tention of local, diverse, and “good fit” staff members

rogram Components:

r commitment, 4 hours per week (with one
on of 8 hours per week)

sive 24-hour training exposes students to the
ital setting as well as direct patient care

erly rotations to different departments which
expose students to the hospital and provides
with a well-rounded experience

rtunity to apply for and join the Leadership
and manage parts of the program while
ng professional, leadership and management




t to Provider Communication Liaison
with Rounding

with Patients

Vital Signs

ergency Disaster Drills

rveys
Testing

Care Extender Departments:

r Medical Center:

Towers 5,7, 8,9

Birth Center

Emergency Department - PMC
Intermediate Care Unit

Telemetry

Surgery (PACU, Outpatient Surgery)

do Hospital:
Med-Surg/Tele

And coming soon...... Emergency Department at POM, Intermediate
Care at POM




gram Productivity Converted to Full Time
nts (FTE):

10.53 FY

12

Es

October November December January
2005 2005 2006 2008

—a— TOTAL HOURS —e— TOTAL CCEs

February March 2008 April 2008 May 2008 June 2006

TOTAL VOLUNTEERS




MAJORS (Active) CAREER GOAL (Active)
5.4% Nurse 26.7%
41.2% Nurse Practitioner 1.3%
Biology + 2nd Major 6.3% Other ~ Health Related 1.8%
‘ 0.4% Pharmacist 1.8%
0.4% Physical Therapist 0.9%
. 19.0% Physician 49.3%
Other — Non-Science Oriented 1.8% Physician Assistant 5.0%
11.3% Undecided 0.9%
Psychology 4.1% Unspecified — Health Related 0.9%

CE, as part of the Go-Med pipeline, offers the opportunity
C p a diverse team of healthcare professionals that is
and ethnically reflective of the community served

mographics of

Active CCEs

sian/Pacific Islander
frican-American
ther/unknown

Demographics of PPH

Nursing Staff
5% 2%

&1 White

M Asian/Pacific Islander
W Hispanic

B African American/Other




idge the language gap between the patient and provider
staff with a trained interpreter

accessible interpreters with a quick response time to meet the provider
ents needs

mponents:
commitment, and a minimum of 100 hours
e Assessment

Care Extender Medical Interpreters are qualified to engage in
ing sessions throughout the entire hospital

Spanish-speaking Clinical Care Extender Medical Interpreters
Spanish-speaking Staff Medical Interpreters

| Average Length of
Number of Interpretations Performed Per Week Interpretation
By Staff By CCE Assignment
Week Ending Interpreters Interpreters Total {Minutes)

07/01/06 * 16 16 13.7
0 . 14 14 175
* 18 18 15.3
32 14 46 - 176
07/29/06 48 28 76 111
16 7 23 15.1
08/12/06 * 22 22 10.0
Total 96 119 215 14.3

ed during this period.




n p‘atié‘h‘t discharge instructions in the
r and Delivery Unit from 11am — 3pm

the entire hospital from the hours of
- 1(':Ilpm weekdays, and 7am — 11pm
ends

Tracking Cards’ after all interpreting
ions to track productivity, including date,
unit, request completion

n not in an interpreting session, can be a
ng hand as a normal Clinical Care

ntact Clinical Care Extender
adical Interpreter cell phone by
lling: x6722

inical Care Extender Medical
rpreters use the same blue CCE
rt, and can be identified by the red
g’ on their ID badge |




Next Medical Interpreter Trainings

tober, 2006
uary, 2007
bruary, 2007

.Martinez@pph.org
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